
Master Data And License Administrator (MEA)

Work History

Contact

Skills

Software

Ibrahim Alashi

Qualified Business Analyst versed in data mapping and user
acceptance testing, as well as solving complex problems in high-
pressure environments. Excels at cultivating, managing and leveraging
client relationships that lead to extended engagements and business
opportunities.

Master Data and License Administrator
(MEA)
Hitachi Energy Ltd, Riyadh
1-Ensures that Master Data is maintained efficiently and
accurately in all systems within scope of responsibility.
2-Understands the impact of the Master Data
maintained and provides guidance to others regarding
Master Data.
3-Documents, reviews, and updates all work
procedures pertaining to all aspects of system
maintenance.
4-Assists in the overall solution to quality issues by
participating in the elimination of non-conformance
and adopting the approach of “doing it right the first
time”.
5-May act as Master Data Super User, providing all
support and training to other Master Data Specialists
and Master Data Professionals in own area of
responsibility and suggesting improvements concerning
Master Data creation,maintenance, and
archiving/deletion processes.
6-The Licensing Administrator is responsible for
maintaining all documentation within the software
asset management lifecycle and ensuring key
information is available to stakeholders.
7-The role of the Licensing Administrator is to support,
manage, and administer contracts for software and
application services and products across the region.

2020-06 -
Current

Address
Riyadh, Central Region

Phone
(050) 290-0653

E-mail
ibrmash@hotmail.com

Business Process

Data migration

Data Quality

Data Warehousing

Process mapping

Data analysis

SQL

Data Modeling

ERP (SAP)

Power BI

Microsoft Project



Education

Languages

Master Data Analyst
ABB, Riyadh

1- Making sure the sustainability of implemented
projects and initiatives.
2-Plan and analyze process cycles in master data in
the order the progress of a project.
3-Identifying and remediation of roadblocks that
slow down the progress on a project.
4- Data mining, data cleanup, data migration
activities 5-Ability to analyze data sets
(Structured/unstructured) to monitor the country KPIs
on master data and maintain the threshold.
6-Designing action plans for KPIs improvement and
engaging teams to accomplish it.
7- Data cleansing with all associated elements and
attributes 8- Data analysis identifying the root causes
trends and patterns 9-Defining effective planning for
any group project implementation 10- Full ownership
of the product & material domain on a country level
11- Responsible for KPIs and master data dashboard
monthly results 12-Execute and implement new
group MD directions 13-Establishing and developing
processes related to MD domain.

2018-01 -
2020-06

Infrastructure Specialist
ABB, Riyadh

Technical support officers monitor and maintain the
computer systems and networks of an organization.
They may install and configure computer systems,
diagnose hardware and software faults and solve
technical and applications problems, either over the
phone or in person.
Supported IT operations for corporate headquarters
and nationwide locations.
Restructured old application processes to improve
performance and integrity.

2015-02 -
2018-06

Bachelor's Degree: Management
Information Systems and Services
Applied Science University - Amman, Jordan

2009-01 -
2014-01

Microsoft office

ServiceNow

Flexera

English



References

Certifications

1. Mr. Faisal Khashouf
Hitachi Energy Ltd , Regional CIO Middle East ＆ Africa
Tel: +966 505268692

2.Mr.Hisham Helmy
ABB Company,Country Master Data Manager
Tel:+966504479985

3.Mr. RurikIan Santos
Hitachi Energy Ltd . Non - ERP Application Manager
Tel: +966 560532638

Project Management Application (PMA)- George
Washington
University
Lean Six Sigma Yellow Belt Certification - Lean
Methods Group
Management Essential Training – ABB









Certificate of Completion
Congratulations, Nawaf Alharthi, CAPE , IFCE , CFPE

Introduction to Credit
Course completed on Sep 14, 2021 at 09:59AM UTC    •    45 min

By continuing to learn, you have expanded your perspective, sharpened your
skills, and made yourself even more in demand.

Head of Content Strategy, Learning

LinkedIn Learning
1000 W Maude Ave
Sunnyvale, CA 94085

Certificate Id: AawkcKUNoZVjq7cD3W6W9vxDtCzR


