
NAM and Global Manuals / Process Publisher Effective Date Document Name Expiration Date
NAM - Ground Operations Manual (GOM) v5.1 All NAM HSSE 1-Jul-24 WFS NAM Ground Operations Manual - v5.1 01Jul24.pdf Upon Revision
NAM – Cargo Handling Manual (CHM) v4.3 All NAM HSSE 1-Jul-24 WFS NAM Cargo Handling Manual v4.4 01Jul24.pdf Upon Revision
NAM – Integrated Quality / Safety Management System Manual (IQSMS) v5.2 All NAM HSSE 1-Jul-24 WFS NAM IQSMS Manual v5.2 01Jul24.pdf Upon Revision
NAM - WFS US Security Program v6.0 All NAM Corporate Security 17-Feb-23 WFS US Security Program V.6.0 02.01.2023 .pdf Upon Revision
NAM - Ground Deicing Program Manual v5.0 Deice Stations NAM Training 22-Nov-22 WFS NAM Ground Deicing Program Manual V5.0.pdf Upon Revision
NAM – Maintenance Manual Rev. 5.2 All NAM GSE 12-Jun-24 WFS Maintenance Manual v5.2 Eff 06_12_2024 Upon Revision

Global Risk Management and Assessment Manual v1.0 All Global HSSE 1-Mar-23 WFS Global Risk Management Manual v1.0.pdf Upon Revision
Global Event Management and Investigation Manual Ed 1.3 All Global HSSE 1-Mar-23 WFS Global Event Management and Investigation Manual v1.3.pdf Upon Revision
Global Audit Manual v1.1 All Global HSSE 1-Mar-23 WFS Global Audit Management Manual v1.1.pdf Upon Revision
IT Business Contnuity Plan All IT 19-Apr-23 WFSNA-Business Continuity - Diasaster Recover Plan.pdf Upon Revision

Active Operational Alerts, Bulletins and Briefings Publisher Publish Date Document Name Expiration Date
Loader Safety All NAM - Safety 29-Jul-24 NAM-I-HSE-24-09 Loader Safety.pdf 29-Jan-25
Foot Injury Prevention All NAM - Safety 13-Jun-24 NAM-I-HSE-24-08 Foot Injury Prevention.pdf 13-Dec-24
Forklift Safety Cargo, Express NAM - Safety 13-Jun-24 NAM-I-HSE - 24-07 Forklift Safety.pdf 13-Dec-24
Distractions at Work All NAM - Safety 4-Jun-24 NAM-I-HSE-24-06 Distractions at Work 4-Dec-24
Working at Heights All NAM - Safety 24-May-24 NAM-I-HSE - 24-05 Working at Heights 24-Nov-24
Heat Stress All NAM - Safety 24-May-24 NAM-I-HSE-24-04 Heat Stress 24-Nov-24
Dangerous Goods Overpacks Cargo Only NAM - Training 20-May-24 NAM-I-TRN-24-02 Dangerous Goods Overpack 20-Nov-24
On the Job Training (OJT) Policy Reminder All NAM - Training 29-Feb-24 NAM-I-TRN -24-01 On the Job Training Policy Bulletin 29-Dec-24
SATS Alert - Not For Posting - Action Required All Global HSSE 11-Aug-23 NAM-I-GLO-23-02 SATS Alert - Not For Posting Upon Revision
SATS Alert All Global HSSE 11-Aug-23 NAM-I-GLO-23-01 SATS Alert Upon Revision
** SSI ** Aircraft Security Searches Ground Handling Only NAM - Security 7-Apr-23 NAM-I-HSS-23-03 Aircraft Searches - SSI Upon Revision

Operational Job Aid Publisher Publish Date Document Name Expiration Date
Job Aid - Near Miss and Good Action Reporting All NAM - Safety 26-Apr-22 NAM-J-HSE-22-01 Job Aid Near Miss and Good Action Reporting None

Job Aid - Digital Library All NAM - Safety 17-Jan-23 NAM-J-HSE-23-01 Job Aid Digital Library None
Job Aid - Aircraft Walkaround Guide All NAM - Safety 8-Mar-23 NAM-J-HSE-23-02 Walk Around Guide None
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