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Residents 

Please share the information below with 
your residents to further help them receive their 
packages in the quickest most efficient way possible. 

Fetch is a worry-free, direct-to-door package delivery 
service. As your community’s package solution 
partner, Fetch knows the importance of providing 
a convenient service that everyone loves using. We 
wanted to send a reminder of all of the benefits our 
service has to offer, and encourage you to continue to 
utilize this amenity! We are proud to work with your 
community to offer you a customizable and efficient 
delivery experience. 

How Fetch Works

•	 Use your Fetch account and Fetch address, 
including your unique Fetch code, when placing 
any online order for packages. You can locate 
this address and code in your Fetch app. You can 
find the iOS app in the App Store and Android 
app in the Google Play Store by searching “Fetch 
Resident.”

•	 Fetch receives and logs your package into your 
Fetch account by using your Fetch Code.

•	 When Fetch receives your package, you will get a 
notification when your package has been logged 
into your Fetch account.

•	 You schedule: Choose a delivery window that fits 
your schedule!

•	 Fetch delivers! Deliveries are also tailored to what 
you want, so you can choose to have your package 
left at your door with no signature, or if you would 
like to require your signature upon delivery. 
 
 

 
 
 
Best practices when support is needed

•	 Important: Your name and Fetch code should 
match on your account so you do not experience a 
delay. 

•	 When inquiring with Fetch’s resident support 
team or reaching out to Scout, our automated 
chat support in the app, always provide tracking 
number and delivery address and Fetch code. 

•	 If you have not received a Fetch notification to 
schedule your package, and it was delivered to the 
facility, reach out using Scout, our automated chat 
support in the app or help@fetchpackage.com

•	 If you have not received your package, but have 
selected a time frame for the package to arrive, 
contact help@fetchpackage.com or submit a ticket 
through Scout our automated chat support in the app .

•	 If there is a delay, please be patient; do not 
submit multiple inquiries as this will not 
expedite the process.

•	 Re-Directs - If UPS or FedEx packages are showing 
delivered with no notification from Fetch for a long 
period of time, this was likely a redirect  This issue 
has been addressed with the carriers.  If Fetch 
receives a re-directed package, it will be rejected 
and the carrier should contact the resident. Best 
practice is to always ensure that the Fetch address 
is used so that this issue does not happen.

•	 Amazon Specific: If ordering from Amazon and if 
you don’t need the items right away, recommend 
using Prime delivery days, which consolidates 
the packages into a combined package delivered 
on specific days of the week. This can be set as a 
default feature in Amazon and changed as needed 
if the item is needed sooner. 
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package delivery 
dos and don’ts
Your unique Fetch address should be used for all 
standard purchases. All special courier deliveries, 
in-home services, and overnight deliveries should 
go to your community apartment address.

All Standard Delivery Purchases 
(ex. UPS, FedEx, Amazon Prime, etc.), 

Food/Wine Subscriptions 
(Hello Fresh, Blue Apron, etc.)

Do/use Fetch Address:

Bagged Groceries

FedEx Overnight

On-Demand/Same-Day Deliveries

Unwrapped Furniture

Packages exceeding a length of 
108 inches (9 ft) or a weight 
exceeding 150 lbs. 

Don’t Send to Fetch:
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