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Swift Owner Operator Rewards FAQs

Submit your questions to RewardsandEvents@swifttrans.com

Swift's Owner Operator Million Mile Reward Program is now automated and we're here to
answer your burning questions.

Who is eligible?

e Owner Operators who have achieved over 1 million miles with Swift.
What are the items?

e 1 Swift O/0 watch

e 2 Swift O/0 hats

e 2 Swift O/0 polos

e 1 Swift O/0 fleece-lined soft-shell jacket

What if | haven't received an order form yet?

o We will be re-texting the link to the order form within the next 2 weeks. Click on the
link from 1(307)337-9438 and complete the order form, then submit. *If by 11/19 you
still haven't received the text, get with your O/0 Consultant to ensure your cell # is
updated correctly.

How do | know if I've submitted my order successfully?

e Once you've submitted your order, you will receive the message below...

A @ forms.zohopubliccom ¢

Where will my items be shipped?

e Your items will be shipped to your Owner Operator Consultant at your
home terminal to be presented to you.

When will my items be shipped?

e |t takes an average of about a month for items to ship after order is
submitted. 11.11.2020
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We are excited to announce that the Million Mile Awards
Program is now LIVE and FULLY AUTOMATED. If you received
the text below, follow the link to order your Million Mile Awards.
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Congratulations!

SWIFT’

OWNER OPERATOR

You have achieved One Million Miles as a
Driver with Swift.

For this accomplishment, we would like to

provide you with;

= A Swilt Owner Operator Walch
o 2 Swilt Owner Operator Trucker Hats
» 2 Swift Owner Operalor Polos

e 1 Swill Owner Operalor Flesce-lined
Softshell Jacket.

Thank you for your continuad commitmeant
o safely operate your truck at Swifl.

To claim your Swift swag, enlar your
award numbser from your texl messaga
and your name and click Next.
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