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WHAT IS THE ELECTRONIC SUBSCRIBER AGREEMENT?
Overview of the ESA and benefits
 An agreement between the subscriber of the 

connected services and the BMW Group. The 
subscriber must be the one to agree to the terms of the 
agreement or waiver.

 The best time to complete the ESA at the time of 
vehicle purchase. In previous years, the dealer was 
required to provide the customer with a physical copy 
to sign, but now the customer is responsible for 
accepting the terms of the agreement/waiver 
electronically.

 Benefit one: Customer has an increased awareness of 
all potential ConnectedDrive car features.

 Benefit two: Customer is now responsible for finalizing 
ESA. With this process, there is no longer a paper ESA 
that needs to be signed by the customer and archived 
by the dealer.

 Benefit three: Increased usage for MY BMW app and 
My Garage

Eligibility notes
 An agreement or waiver must be completed for every 

telematic-capable vehicle. This is essential because 
the subscriber should fully understand what services 
they are either agreeing to or refusing.

The agreement and/or waiver is accessible via the 
ESA application, My BMW app and My Garage. The 
customer will have up to 30 days to either agree or 
waive the ESA. 

If the customer does not respond in time, they may 
only have access to Emergency call (eCall) and 
TeleServices. If they want to access ConnectedDrive 
services or reinstate the terms, they must call BMW 
Assist Customer care at 1-888-333-6118 or reach 
out to a dealership or call center to start a new 
contract. 
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WHAT IS THE ELECTRONIC SUBSCRIBER AGREEMENT?
PROCESS OVERVIEW
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ID8 IN-VEHICLE MAPPINGMy BMW App

MYGARAGEElectronic Subscriber Agreement  

WAYS FOR CUSTOMERS TO MAP A VEHICLE:
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 The dealer will start the ESA process for the 
customer through the ESA application.
 Customer receives a consent email to accept 

ConnectedDrive terms on the first day. 
 Customer will only receive a second email to 

complete the ESA if they have not accepted the 
ConnectedDrive terms within 15 days of when the 
dealer first submitted the ESA information.
 Customer will only receive a third and final email 

on day 30 if they have not accepted the 
ConnectedDrive terms. Without a completed ESA, 
customers will only have access to eCall and 
TeleService.
 If the Customer has accepted the ConnectedDrive 

terms within the 30-day window, they will receive 
a confirmation email and their vehicle will be 
successfully "mapped" or added to their BMW ID.

MAP A VEHICLE: ESA APPLICATION
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MAP A VEHICLE: ESA APPLICATION 

The dealer will be brought to the homepage of the Electronic Subscriber Agreement (ESA). 

On this page, the dealer is prompted to enter the VIN to begin the ESA process. Then, the dealer will click on “+ New 
Subscriber” and enter the email address of the customer. 
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MAP A VEHICLE: ESA APPLICATION 

 Enter the primary subscriber’s email 
address in the field above. 

Click “Search” to continue.

 If the email entered matches an 
existing BMW ID, you will be offered 
a match which can simply be 
selected, . It is not required to enter 
additional information, however it is 
possible to modify the existing 
information.

 If there is no match, you will be given 
the option to create a new 
subscriber. Click on the “New 
Subscriber” button to input the 
following information.

 If creating a new subscriber, enter 
the primary subscriber information in 
the provided field. Then, confirm the 
email address. 

This step is essential since the 
customer will need to receive the 
email with a link to accept the 
ConnectedDrive terms.

Please double check that the 
customer's email is correct during 
the collection process.
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MAP A VEHICLE: ESA APPLICATION 

 Emergency contacts is an optional step. It’s 
recommended to fill out thoroughly.

 Once this step is complete, select “Next” and confirm 
that the information is correct on the "Initiate mapping 
process for Primary Subscriber" page.

 Select “Submit”.
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MAP A VEHICLE: ESA APPLICATION 

At this point, the dealer has officially completed the steps to collect customer information. 
Now, the customer will receive an email with a link to accept the ConnectedDrive terms and finalize the mapping of 
the vehicle to the BMW ID. Additionally, the customer will receive a different email to activate their BMW ID, if a new 
BMW ID is being created.

Status displayed in ESA 
Application indicates there 
is now a pending customer 
consent.

Only cancel the subscription 
process if there were errors 
in the information entered.
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MAP A VEHICLE: ESA APPLICATION 

The ESA application will show the vehicle as mapped once the customer has completed the prompts in the email to 
agree to the terms. This will be denoted by a green status bar and “Active Vehicle” status.
Once the vehicle is mapped, the dealer can assist the customer in starting the purchase process for any available 
services. For more information refer to Purchasing a service. 
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MAP A VEHICLE: ESA APPLICATION - SET THE PASSWORD FOR THE 
BMW ID

The customer will receive an email to complete the 
ConnectedDrive registration. To complete registration, 
the customer will need to log into My Garage with their 
BMW ID that was used in the ESA Application process 
at the dealer.

After clicking on “Complete ConnectedDrive 
Registration” in the email, the customer will be 
brought My Garage. Once logged in to My Garage, 
they can accept the ConnectedDrive Terms, which will 
then result in their vehicle being mapped.
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MAP A VEHICLE: ESA APPLICATION 
*PASSWORD FOR THE BMW ID

*This step is only applicable if the dealer 
entered an email address for the customer 
that was not previously associated to a BMW 
ID.

The customer will receive an email to activate 
their BMW ID. They will be required to click on 
the hyperlink to complete registration and to 
create a secure password. 

Once finalized, they will be alerted that the 
BMW ID will work at all touchpoints.



MAP A VEHICLE : ESA PROCESS. 
PENDING TERMS ACCEPTANCE IN MY GARAGE.

Once logged into My Garage, the customer 
must agree to the ConnectedDrive Terms, in 
order to complete mapping of their vehicle.

If the customer does not accept the Terms, 
they can continue using My Garage but will 
receive the “Activation” call-to-action for 30 
days. If they do not confirm within that time, 
they will need to restart the whole mapping 
process over. 

The user must click on the “Activate BMW 
ConnectedDrive" to begin the process of 
confirming the Terms. 



MAP A VEHICLE: ESA PROCESS.
VEHICLE MAPPED IN MY GARAGE.

After the customer accepts the 
Terms, the vehicle will be 
mapped momentarily. Once 
mapped, the vehicle will be 
displayed in My Garage with the 
option “View vehicle profile” 
displayed.

Also, the customer will receive 
an email after confirming the 
ConnectedDrive terms on My 
Garage. 

Now, the customer is mapped 
to My Garage.

Vehicle mapped in My Garage.

Once mapped in My Garage, it is 
possible to see the active 
ConnectedDrive Services.

Confirmation email sent to customer, 
confirming their vehicle is mapped
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CUSTOMER EMAIL FLOW.

Email 1 – Consent Request
Customer receives this email to accept 
ConnectedDrive terms on the first day. 

Email 2 – Consent Reminder
Customer receives this email to complete 
the ESA on day 15 only if they have not 
previously accepted the terms.

Email 3 – Consent Expiration 
If the customer doesn't accept the terms 
by day 30, the vehicle will not be mapped 
to the customer. As such, only eCall and 
TeleService will be available for use by 
the customer. 

Email 4 - Terms Accepted 
Customer will receive this email if they 
accepted the ConnectedDrive terms. 

Customers will receive an initial email (Email 1), informing them to accept the ConnectedDrive Terms. If they do not accept 
the Terms, they will receive a reminder email (Email 2) at day 15 or an expiration email (day 30) if they do not respond 
within 30 days. If they do accept the Terms within the 30 day window, they will receive a confirmation email (Email 4).

OR
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To log in to My Garage, an active BMW 
ID is required. Enter BMW ID and 
password on the homepage.

To register a new account, the 
customer must click the “Register 
now” link below the “Login” button on 
the home page.
*Users that already have a 
ConnectedDrive, My BMW, FS, or My 
BMW App account do not need to 
register.

MAP A VEHICLE: MY GARAGE 
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 The user may be prompted 
to fill in the required info 
for creating a new account. 
Upon completion, agree to 
the “Terms & Conditions” 
and click “Register now”.

 If the user is registering a 
BMW ID, they may get a 
pop-up window that 
appears after clicking 
“register now.”

MAP A VEHICLE: REGISTER A BMW ID
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 Once the user confirms activation, the hyperlink will bring them to the My 
Garage page confirming that the BMW ID is activated. 

They can now log in using their BMW ID.

 After successful registration, the new user will receive a confirmation 
notice via email with a link to enable their new account.
 The user must confirm their new account by clicking on the link in 

the email. Only then will they have full access to My Garage.

MAP A VEHICLE : REGISTER A BMW ID (CONTINUED)
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 Once the user signs in with their BMW ID, they may be requested to fill out a data 
form. 

 Users that already have an ESA created for their vehicle, i.e., are already 
"mapped", previously used the application or My BMW App, etc., may not need to 
fill out this data form.

CREATE AN ESA: MY GARAGE – ADDITIONAL REGISTRATION INFO 
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 If the user already has a vehicle 
mapped to their BMW ID, the user’s 
vehicle will automatically show up in 
My Garage. 

CREATE AN ESA: MY GARAGE 
 If the user is adding a vehicle for the 

first time, they should select “Add 
vehicle” (as shown on the right).

Then, the user should input the 
VIN for the vehicle they would 
like to add.

Select “NEXT” to continue.

 If the customer has not accepted 
the ConnectedDrive Terms before 
attempting to access My Garage, 
they are required to “Activate BMW 
ConnectedDrive” and accept the 
Terms. A message will appear 
below the vehicle image in My 
Garage.  

Please see "Map a Vehicle: My Garage. Pending 
ESA vehicle profile" earlier in this guide for more 
on what happens after the customer accepts the 
ConnectedDrive Terms.
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Step 1: Add A Vehicle Step 2: Add A Vehicle Step 3: Add A Vehicle

Click on the “NEXT” button to confirm that this 
is the correct vehicle. If not sure this is accurate, 
simply click on the blue hyperlink titled “Not 
sure this is your vehicle” to confirm the details 
further. If this is not the user’s vehicle, click the 
backlink to reenter VIN.

Confirm whether the user is the legal owner or 
lessee of this vehicle by clicking “NO” or “YES”.

Next, enter the purchase date for this vehicle. 
The user can find this information on the sales 
contract. After successfully entering the vehicle 
purchase date, select how the vehicle was 
purchased or acquired.

CREATE AN ESA: ADD A VEHICLE
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CREATE AN ESA: MY GARAGE 

Once the vehicle(s) are added to My Garage, the user 
can see the full list of their BMWs along with their 
vehicle profile and other important information.

When the user clicks on “View Vehicle Profile” they 
can access ConnectedDrive, service information, 
Digital Driver’s Guide and collision repair centers.
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If the ConnectedDrive services are 
not activated, the user should click 
on this box to begin the process.

If the user is already subscribed to 
ConnectedDrive, an overview of ConnectedDrive 
services will be shown.

MY GARAGE: VIEW VEHICLE PROFILE

The “View Vehicle Profile,” will bring the user to this page where they can access ConnectedDrive and more. On the right-hand 
section, the user can give their vehicle a nickname, see its VIN, see features and options, and the warranty information.



- 25 -

MY GARAGE: ACTIVATE SUBSCRIBER STATUS 

Once the user clicks on the “Activate BMW ConnectedDrive” button. They can add ConnectedDrive services. This 
page will confirm whether they are the primary or secondary subscriber. Confirm that the user is the primary 
subscriber. Then click on the "Send Security Code" to have a secure code sent to the BMW iDrive.
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MY GARAGE: SECURITY CODE IN IDRIVE 
IDRIVE 7 AND IDRIVE 8 

The user will receive a security code in their car. To retrieve, 
ID7: “COM” > “BMW Messages” > “MyInfo”
ID8: “MENU” > “All apps” > “BMW Messages”

Enter the secure 6-digit code into the “Confirm Security 
Code” screen and then select “Confirm security code.” It 
may take up to two minutes to successfully map the vehicle.
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MY GARAGE: MAPPING COMPLETE

Once the security code is successfully entered, the vehicle will momentarily finish mapping to the BMW ID. Once 
mapped, an overview of the ConnectedDrive subscriptions will be displayed.
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CREATE AN ESA: MY GARAGE 

To remove a vehicle, from the 
homepage, select ‘Delete’ from the 
‘My vehicles’ menu.

Next, ensure that the correct vehicle is selected 
and click the ‘Disconnect BMW Connected 
Drive’ button. 

Then confirm the deletion process. As shown to 
the right, once a vehicle is removed, the 
subscribed services will remain active with the 
exception of a digital key (for security reasons).

In order to completely terminate services, the 
customer must contact 
ConnectedDrive Customer Support.
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MAP A VEHICLE: MY BMW APP

My BMW App for smartphones. 
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MAP A VEHICLE: MY BMW APP 
 If a user already has an existing account (i.e., a BMW ID), there is no need to register. In that case, a new vehicle can be 

added after logging in to the My BMW App. See Add Vehicle Using My BMW App later in this guide.

 For new users: An account must be created. The user can download the app beforehand and 
set up the ESA through the email link they will receive from the dealership. 

 To register a new BMW ID, click on ‘Next’ at the bottom of the app welcome screen to get 
started and select ‘Register now’. 
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MAP A VEHICLE: MY BMW APP

Step 1: Step 2: Step 3: Step 4: Step 5:

Tap on “Register Now” Enter the email address 
and a password for the new 
account

A notification informs the 
user to check their email in 
order to confirm the 
account’s email address

The user must check email 
and click “Activate your 
BMW ID”

Once the email address is 
confirmed, the user is taken 
to a confirmation page 
confirming that the BMW ID 
is activated

REGISTERING: From the main login screen of the My BMW App, select the “REGISTER NOW” link on the bottom and follow the prompts. 
Please note when completing the registration process the user will receive an email with a link. They must click on “Activate your BMW ID” 
to confirm registration..
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MAP A VEHICLE: MY BMW APP 

Select “ADD 
VEHICLE” in 
the vehicle tab. 
If necessary, 
enter any 
additional info. 
required 

For security reasons, 
user needs to enter a 
Security Code in the 
next step.

The Security Code 
will be sent to vehicle 
and will only be valid 
for 3 hours.

ADDING A VEHICLE:
Click on "Add Vehicle“ in the “ CONNECT YOUR VEHICLE“ box on the app. Enter the 17-digit VIN, tap "Yes" if the user is 
the Primary Subscriber of the ConnectedDrive Services and confirm with "CONTINUE".

Note: The vehicle identification number (VIN) can be found in the vehicle registration documents and on the driver’s door 
frame or on the driver’s side windshield.                                                                                    
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MAP A VEHICLE: MY BMW APP – RETRIEVE SECURITY CODE (ID7)

ADDING A VEHICLE CONTINUED for iDrive 7

Select "COM" in the iDrive menu of the BMW.

Select "BMW messages".

Select the "MyInfo" message containing the Security Code.

View the Security Code.
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MAP A VEHICLE: MY BMW APP - RETRIEVE SECURITY CODE (ID8)

ADDING A VEHICLE CONTINUED for iDrive 8

Select the ”MENU” option

Select the “BMW messages“ app 

View the message with the Security Code.

Enter the Security Code into 
the My BMW .
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MAP A VEHICLE: MY BMW APP 

ADDING A VEHICLE (CONTINUED)

Open the My BMW App, enter the Security Code
and "CONFIRM" your entry. Your BMW should
appear in "Garage" shortly. If necessary select
"ENABLE" Remote Services.

Please note: if remote services are already active this pop up will not appear.
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For BMW vehicles equipped with iDrive 8 and with vehicle 
software 22-07 or newer, it is now possible to initiate 
mapping (i.e., adding) your vehicle to your BMW ID right 
from within the vehicle itself.

Please note: A BMW ID can be set up in the My BMW App, 
My Garage or BMW Financial services.

With this process, the ESA acceptance is built-in to the 
personalization feature. The user must agree to the terms 
of use when logging in or registering their BMW ID in the 
iDrive 8 system. 

ID8 IN-VEHICLE MAPPING
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ID8 IN-VEHICLE MAPPING

 Be sure to download the most recent version of the My BMW app on your  
smartphone and login to your account.

 To begin this process login using the BMW ID/Driver profile menu. The customer 
can create an account from the vehicle also. 

 Then, follow the prompts on the iDrive screen. The customer will be asked to login 
using their smartphone and iDrive system to successfully merge the systems and 
the synchronize your vehicle and the BMW Cloud. 
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LOG IN WITH THE MY BMW APP (CONTINUED)

 If necessary, use your BMW ID to log into the My BMW app, then go to the profile tab and tap the gear icon to access 
Settings. Once in settings, click on “Scan QR code (BMW ID)” and confirm the “start scanning” option on the following 
screen. Use your smartphone to scan the generated QR code on your iDrive 8. This may take a moment. The following 
screen will confirm that the BMW ID has been sent to your vehicle. Now, your BMW will be mapped automatically. 

 To continue the personalization update for iDrive 8, click “Continue” to 
begin the synchronization of your personal settings  between your 
vehicle and the BMW Cloud. 
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LOG IN WITH THE MY BMW APP (CONTINUED)

 Follow the screens below to set a PIN.  You have the option to set a PIN 
for a more secure account if your linked key is not present. You have the 
option to set a personal PIN via the dial or the PIN pad. Confirm the 
code.

 Link key to automatically activate your BMW ID when locking/unlocking 
your vehicle using the key. If you choose to skip this step, your BMW ID 
will not automatically be the active user when the vehicle. The PIN 
provides extra security for switching between BMW ID’s. 

 To finalize the set up process, go into the BMW ID menu and select 
“Manage BMW IDs”. Click on “BMW ID status” and scan the QR code 
with your smartphone's camera to finish adding your vehicle. 
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PERSONALIZATION WITH IDRIVE 8

 To finalize adding your vehicle on your smart 
phone, follow the prompts and agree to the 
"TERMS OF USE“. 

 Now, the customer has successfully agreed to 
the “Terms” of the ESA. 
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LOG IN WITH BMW ID

 To begin the process of logging in to your 
vehicle using only your BMW ID, be sure to 
select the “Log in with BMW ID” option 
from the iDrive 8 menu. 

 On the login menu, confirm the selection 
of "Log in using BMW ID” then enter your 
username and password by following the 
screens below. 

 To continue the personalization update for 
iDrive 8, Click “Continue” to begin the                
synchronization of your personal settings           
between your vehicle and the BMW Cloud. 
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LOG IN WITH BMW ID (CONTINUED)

 Follow the screens below to set a PIN.  You have the option to set a PIN 
for a more secure account if your linked key is not present. You have the 
option to set a personal PIN via the dial or the PIN pad. Confirm the 
code.

 Link key to automatically activate your BMW ID when locking/unlocking 
your vehicle using the key. If you choose to skip this step, your BMW ID 
will not automatically be the active user when the vehicle. The PIN 
provides extra security for switching between BMW ID’s. 

 To finalize the set up process, go into the BMW ID menu and select 
“Manage BMW IDs”. Click on “BMW ID status” and scan the QR code 
with your smartphone's camera to finish adding your vehicle. 
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LOG IN WITH BMW ID (CONTINUED)

 Finalize adding your vehicle on your smartphone. 
Follow the prompt screens and agree to the 
“TERMS OF USE”. Finally the vehicle tab will 
appear which will indicate that the vehicle and 
BMW app are synced.

 Now, the BMW ID is established in the vehicle and 
marked as the primary user account. From here, 
you can manage your BMW IDs which are mapped 
to the vehicle or you can access a guest account. 
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REGISTERING A BMW ID WITH THE MY BMW APP

 Fill out the registration pages below. Be sure to complete all 
required fields. If you do not   receive a confirmation email after 
several minutes, please select the option “Resend email” on 
the web browser. 

 On the Login menu, confirm the selection to “Log in using 
BMW ID”, then enter your username and password by 
following the screens below. 

 To begin this process, select the “Register now” option 
from the menu. Then, scan the QR code using your 
smartphone’s camera for easy integration between the 
smartphone and your vehicle. The QR code will bring 
you to the registration page on your smartphone’s web 
browser.   
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REGISTERING A BMW ID WITH THE MY BMW APP (CONTINUED)

 To continue the personalization update for iDrive 8, Click “Continue” to begin the 
synchronization of your personal settings between your vehicle and the BMW 
Cloud. 

 Follow the screens below to set a PIN. You have the option to set a PIN for a 
more secure account if your linked key is not                                                                        
present. You have the option to set a                                                                                        
personal PIN via the dial or the PIN pad.                                                                                    
Confirm the code. 

 Link key to automatically activate your BMW                                                                       
ID when locking/unlocking your vehicle                                                                                       
using the key. 

 If you choose to skip this step, your BMW ID will not automatically be the active user when entering the vehicle. 
The PIN provides extra security for switching between BMW ID’s. 
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REGISTERING A BMW ID WITH THE MY BMW APP (CONTINUED)

 Finalize adding your vehicle on your smartphone. Then, 
go back to the My BMW App and login to the account. 
Follow the prompt screens and agree to the “TERMS OF 
USE”. Finally the vehicle tab will appear which will 
indicate that the vehicle and BMW app are synced.

 Now, add your personal information on the field provided and confirm “TERMS OF USE”. The BMW ID is now established 
in the vehicle and marked as the primary user account.

 Then, go into the BMW ID menu and select “Manage BMW 
IDs”. Click on “BMW ID status” and scan the QR code with 
your smartphone's camera to finish adding your vehicle. 
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 If a customer wants to waive the ConnectedDrive 
services for their vehicle they are asked to            
pre-register and set up an account to waive the ESA 
process. 

 If they are an existing customer, they can access 
this by a pop-up message in My Garage while under 
the vehicle(s) page. 

 If they are a new customer, they can access this by 
their email initially. 

 If the customer doesn’t respond to the emails or the 
pop-up message in My Garage within 30 days, their 
ESA is cancelled. 

WAIVING THE ESA: VIA EMAIL
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WAIVING THE ESA: VIA EMAIL
 If the customer wishes to waive the ESA process, the dealer starts the process using the “Waive Vehicle” function in the 

ESA Application. The dealer clicks on “Waive Vehicle”. Then, a popup message appears confirming that the dealer is sure 
they want to continue with the waiving process. 
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WAIVING THE ESA: VIA EMAIL
 The customer will then receive an email asking them to “Please accept ConnectedDrive Terms to complete the Waiver”. The 

“Complete ConnectedDrive Waiving” link brings them to My Garage, where the customer must login and accept the terms. 
The ESA application will display the pending screen until the terms are accepted.
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WAIVING THE ESA: VIA EMAIL

 Select “Waive Vehicle”.  Enter customer email and clicks “Search”

 Enter info and click “Next”.  Click “Submit”. 
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WAIVING THE ESA: VIA EMAIL
 Customer will receive a 

“ConnectedDrive agreement 
canceled” email and a second email 
“Please accept ConnectedDrive 
Terms to complete waiver”. The 
customer must click “Complete 
ConnectedDrive Waiving”. 
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 Once the customer logs in to the “My BMW Garage” site, they are immediately asked to “Complete BMW 
ConnectedDrive Waiver”. They must click “I have read and I accept the BMW ConnectedDrive Waiver Terms and 
Conditions”. 

 Then, the customer must click “Waive BMW ConnectedDrive”. The vehicle is now successfully waived. 

WAIVING THE ESA: VIA EMAIL
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 “My BMW Garage” will now only present the option to “View Vehicle Profile” 
or “Delete”. Functions and features are now limited. 
 As a final confirmation, the customer will receive the email confirming that 

they accepted the “ConnectedDrive Terms” and that the waiver for their BMW 
vehicle was a success. 

WAIVING THE ESA: VIA EMAIL
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 Dealer assisted purchase: Dealers can start the 
purchase for mapped customers in the ESA 
application, by adding services to the shopping 
cart which customers then finalize in My Garage
 The customer then finalizes the cart in My Garage. 
 Customer purchase: Customers can purchase 

services directly from My Garage.

PURCHASING A SERVICE IN MY GARAGE
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DEALER ASSISTED CONNECTED DRIVE SERVICE PURCHASE

Within the ESA application, the user can start the process for purchasing a service.  However, the customer themselves 
must log into My Garage to accept Terms, enter payment info, etc. in order to complete the purchase.

The services available for purchase are located under the “Services available for purchase” menu. The user must select 
the service and service duration period, if applicable. Then the user must click “Check out X bookable offer” and submit 
the order overview from the popup message.  
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DEALER ASSISTED CONNECTED DRIVE SERVICE PURCHASE 
CONTINUED 

After submitting the bookable offer, the dealer can 
confirm this order was submitted in the “Existing 
Services” dropdown menu. If the service name is 
visible but highlighted in yellow, then the service is 
now "pending" customer consent.

At this point, the customer must visit My Garage to 
finalize the purchase by accepting Terms, entering 
payment info, etc. 
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DEALER ASSISTED CONNECTED DRIVE SERVICE PURCHASE 
CONTINUED 

The customer will receive an 
email confirming the 
pending purchase. The 
customer is required to click 
“Accept Terms to complete 
purchase”. 

The link directs to the My 
Garage login page. The 
customer must login to 
accept the Terms. 
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DEALER ASSISTED CONNECTED DRIVE SERVICE PURCHASE 
CONTINUED 
Once logged in, the customer must select “Checkout”.

Then, they are redirected to the BMW ConnectedDrive Shopping 
Cart to confirm their contact information. Their service information 
is presented. The customer will click “Checkout” to continue. 
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DEALER ASSISTED CONNECTED DRIVE SERVICE PURCHASE 
CONTINUED 
Now, the customer will need to confirm the “BMW ConnectedDrive Terms” by clicking the box. They are also able to use their 
payment on file or enter a new one. The customer will click “Purchase Now” to finalize their purchase. 

A “Thank you for your order” message will appear once the purchase is successful. The customer will also receive a 
confirmation email.   
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CUSTOMER CONNECTED DRIVE SERVICE PURCHASE

Customers are also able to purchase a service directly in 
the ConnectedDrive Store within My Garage

On My Garage, the user will select the BMW vehicle they 
wish to make an purchase on, by selecting “View Vehicle 
Profile”. 

Once in the vehicle profile, purchases can be made by 
selecting, “Shop BMW ConnectedDrive”. Services already 
active are listed under the “Your ConnectedDrive 
subscription” list. 
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CUSTOMER CONNECTED DRIVE SERVICE PURCHASE
CONTINUED

The list of digital services and products are shown under the Digital Services and Products section. The services 
available for purchase will be indicated by a “+” and services already active will be indicated by a “✓”. Select the “+” 
icon next to the service name to add it to the digital cart. 

Then, select “Checkout” to begin purchase. 
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CUSTOMER CONNECTED DRIVE SERVICE PURCHASE
CONTINUED
The user will be presented with the checkout overview page where they can confirm their contact information and the 
services they are purchasing. Continue the checkout process by selecting “Checkout”.  

Next, the user will accept the “BMW ConnectedDrive Terms” and verify payment method details, or a new payment and 
confirm the purchase of service(s) by clicking on “Purchase now”. 
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CUSTOMER CONNECTED DRIVE SERVICE PURCHASE
CONTINUED
A “Thank you for your order” message will appear indicating that the purchase was successful. A detailed view of the 
services purchased is listed below.  The user can select “Return to Vehicle Profile” to be brought back to the homepage 
of My Garage with their services now fully activated and available in their BMW. The customer will also receive a 
confirmation email of the purchase, including an invoice.
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CUSTOMER CONNECTED DRIVE SERVICE PURCHASE
CONTINUED
Purchases can be viewed in the vehicle profile page by selecting “Order history”. A popup message will appear showing 
the history of purchases, including the vehicle the service was purchased for, the status, and the invoice document once 
it’s available to download.  
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