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1

Secure all sensitive
security information

8

Don’t be
complacent.

15

Know who your
RSMs are.

22

Support your
colleagues to get
security right.

29

Always maintain

separation between

screened and
unscreened cargo.

2

Remain abreast
with all security
changes.

9

Know your local
law enforcement
contacts and
ensure it is
posted for the
team.

16

If the screened
cargo sticker is
not applied to the
cargo, do not
load it.

23

Know your local
law enforcement
contacts and
ensure it is
posted for the
team.

30

Look out for
security risks and
issues

3

Don’t be
complacent

10

Identify rules or
procedures that
are impractical or
not secure.

17

Secure all
sensitive security
information.

24

Identify rules or
procedures that
are impractical or
not secure.

4

Have a positive
“can-do”
approach to
security and
recognize the
importance of

1"

Immediately
escalate security
mistakes, risks,
issues and
threats up the
management
chain.

18

Remain abreast
with all security
changes.

25

Immediately
escalate security
mistakes, risks,
issues and
threats up the
management
chain.

5

Ask questions to
check that
processes are
followed

12

Ask questions to
check that
processes are
followed.

19

Have a positive
“can-do”
approach to
security and
recognize the
importance of
learning.

26

Ask questions to
check that
processes are
followed.

6

If the screened
cargo sticker is
not applied to the
cargo, do not
load it.

13

Always maintain
separation
between
screened and
unscreened
cargo.

20

Don’t be
complacent.

27

Secure all
sensitive security
information.

7

Don’t
procrastinate
then use
shortcuts to make
up on lost time.

14

Know the
commodity of the
consignment
before you begin
screening the
cargo.

21

Don’t
procrastinate
then use
shortcuts to make
up on lost time.

28

If the screened
cargo sticker is
not applied to the
cargo, do not
load it.



