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Shared Events - Alerts
mobileapp-help.netradyne.com/hc/en-us/articles/1500006369402-Shared-Events-Alerts

When you drive the vehicle, the Driver•i device captures a video of the events that take
place while driving to create Alerts, as needed. The Alerts can help you understand your
driving behavior and improve the same.

The events also provide your manager information about your driving behavior. The
manager can schedule a coaching session to discuss any issue that needs to be
addressed. Your driving behavior is categorized into Neutral Events, Alerts, and
DriverStars. Neutral Events are expected safe driving events that follow the required fleet
thresholds and traffic regulations. These indicate the driving events where you have
performed as expected. For example, stopping at a red light is a neutral event because
you are expected to stop. Neutral Events are used to determine the level of compliance.

The Shared Events screen provides complete information about all events generated by
you in a specific duration. Let us look at the various features available on the Events
screen.

Time Period

You can select the duration from the drop-down list to check the Alerts, DriverStars, and
risk level of the Alerts for the selected duration.

To check the events for a specific duration, you can select the Custom Date Range by
tapping the Date Range selector.

Search

Here you can search/sort data based on various Alert Types.

Alerts Tab

Driver•i captures unsafe driving events as Alerts. For example, a moderate Sign Violation
alert would be generated when you roll through (drive through) a stop sign without making
a complete stop.

The Alerts are then analyzed by the Manager to coach you so that such events can be
reduced, and your driving performance can be enhanced.

There are various types of alerts. One of the important Alerts that is generated is the
driver-initiated alert, that enables your manager to view driving incidents for which you
require immediate assistance.

The coaching sessions are based on the alerts and they help you understand how the
alerts have impacted your GreenZone Score and your ranking in the fleet.

https://mobileapp-help.netradyne.com/hc/en-us/articles/1500006369402-Shared-Events-Alerts
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Alert Definitions

On the Shared Events screen, tap the Alerts tab. You can tap on any Alert in the list to
view the definition of that particular Alert along with its impact on the GreenZone Score.
This helps you understand why the alert was generated and how it could have been
avoided.
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Most Frequent Alerts

Displays the Most Frequent Alerts (Top 3) raised by you  for a specified duration for your
driving events.

Shared Alerts

These are the Alerts shared with you by your fleet manager for the specified duration.

Filters

You can narrow down your search results to get exactly what you want to search by using
Filters.

Tap the Filters icon located next to Shared Alerts.  The various filter options can be seen
in a list format. Check/uncheck the required category to filter and find the specific alert
you want.
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All Alerts 

All Alerts checkbox is selected by default and thus the app displays all the alerts that you
have generated. You can uncheck the All Alerts checkbox to clear all the alerts.

When you uncheck an alert type from the list of Alerts, the alert type will be removed from
the total count for All Alerts.

Note: You will have to tap the alert checkbox again to add the alert back to the list.

Risk Level

Risk Level indicates the severity of the alert that is generated. The values can be Severe
and Moderate in most cases. A Severe alert has a higher impact on your GreenZone
Score compared to a Moderate alert.

You can see the driving events based on the severity of the alert by selecting the Risk
Level checkbox. You can also clear the Risk Level checkbox to clear all Severe alerts and
Moderate alerts.

Video Availability

You can view or hide alerts based on the video availability.
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Video Available: The video has been received from the device and is available for
viewing.
Video Requested: The video is not available at present to be viewed and has been
requested from the device. Once you raise the request, the video is processed and
made available for you to view.
Video On Request: The video is not available and not yet requested. You can
request it, if required.
Video Unavailable: The video is no longer available and cannot be requested.

Show only

Select Show only, if you want to see only Bookmarked alerts or Not viewed alerts.

Sort By Date

You can sort the Alerts list either in ascending (first to last) or descending (last to first)
order.

Once you have selected the events you want to see in the Alerts tab, tap Apply Filters.
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