
As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

PCI Quick Start Guide 
 
 
You’ve been upgraded! To access your upgraded PCI Manager account, please visit 
cardpointe.cardconnect.com/account. If you need to reset your password or username, please click below the 
log in button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you log in to your account, go to the My Account Tab and then click on the Not Compliant text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

You will be directed to the PCI Home screen where you will be able to confirm your PCI Status, Questionnaire 
Status and Scan Status. If your overall PCI Status is compliant, you can download copies of your Certificate of 
Compliance and Attestation of Compliance under ‘Options’ on the right-hand-side of the screen.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If your questionnaire is non-compliant, incomplete or expired, simply click the ‘continue’ or ‘start’ buttons 
below the questionnaire status, to complete your questionnaire. Be sure to choose the Expert form, not 
step-by-step.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

Be sure to choose the Expert form version of the questionnaire.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select all payment methods that you will use to accept payments via the check boxes.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

Choose the correct terminal/terminals you will be using at your practice. If using Clover device, choose Clover 
Flex or Clover Mini option. If using Cardpointe Mobile, Ingenico Desk3500, or Augusta, choose Cardconnect 
LLC CardSecure P2PE.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If using P2PE certified devices (Clover Mini, Clover Flex, Ingenico Desk 3500, Cardpointe Mobile 3300, 
Augusta), select the PCI SAQ P2PE 3.2.1 v1.0 questionnaire option and check all boxes on the right-hand side.   
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

If using Virtual Terminal Only or Text to Pay Only, select the PCI SAQ C-VT 3.2.1 v1.0 questionnaire option and 
check all boxes on the right-hand side.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next, you will need to confirm your company profile information. First, confirm the contact details listed.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

Then confirm your Account Details and answer the following questions on the right-hand side.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
Confirm your MID number. You can find this number under the “My Account” tab on the Cardpointe Platform.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Merchant is card-present and using IP 

Card Present  



As always, our support team can help with additional program or upgrade questions. For assistance, please call 800-270-7164 or 
email us at support@apexpaymentsolutions.com. 

 
 
 
 
 
 
 
Complete questionnaire and confirm answers. You will be notified immediately of your new PCI status and if 
there is any additional information needed to complete your questionnaire. If you have any questions, feel free 
to reach out to our Apex Support team at 800-270-7164 or support@apexpaymentsolutions.com.  
 
 
 
 
 
 
 
Security Awareness Training is available after the confirmation stage.  
 
  


