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Carriers that subscribe to TPI’s HazMat Informer mobile application product may provide the following 

instructions to their drivers so they may start using the app.  

To register your account using the Zonar Tablet with the Icon already loaded on your App page. 

1. Open the Zonar Table Home page, click on the Application page button in the center bottom of 

the screen.    

 

2. On the application page click on the HazMat Informer Icon and click the new user button. 

 

3. Next you will need to register your account,  

 

4. On the registration screen enter your company’s DOT number in the Company Code box.  If you 

need your company’s DOT number (refer to either side of your tractor) or please contact your 

supervisor. SWIFT Code 54283 no zero 

 

5. Enter your company assigned Driver Code in the box labeled Driver Code. 

 

6. Next enter your full Name, valid Email address, desired Password (twice to confirm) and click 

Register at the bottom.  Then click OK. 

 

7. You will receive an email from the app to the email address you provided. Once you have 

received the email open it and click the link inside the email to confirm the email address. 

 

8. You will see a Validation Complete message on the screen. 

 

9. Return to the HazMat Informer App Logon Screen. 

 

10. Enter your Email Address and Password set during the registration process. 

 

11. Click the Log On button. 

 

12. You are ready to use the HazMat Informer app 
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Troubleshooting Issues: 

User is receiving error message “email too short” and could not register. 

Solution steps:   

• Have the user take a picture of the error message and send to you 

• Have the user provide to you their email address they wish to register 

• Together with the user try to register using their email address and driver code 

If issues continue, please send support@tpitechnology.com  and email including the pic of the error 

message and the user’s email address  

User did not receive the confirmation email from TPI to activate acct registration. 

Solution step: 

Check spam or trash folders for TPI email and click on activation link 

HINT - Link is active for only 1 hour and the HI App must be un-installed and reinstalled if activation does 

not happen within 60 minutes.  

 Once the HazMat Informer is running  

Reminder: During a briefing, please ensure you hit the finish button to submit your hazmat details to the 

SWIFT application program interface which then allows you to complete your loaded call. 

 

 

 

 

 

 

mailto:support@tpitechnology.com
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Smart Phone alternate registration process if Zonar Table is not available 

1. Download the app  

a. Android:  from the Google Play Store at: 

https://play.google.com/store/apps/details?id=com.truckscore.HazMat 

b. iOS:  from the iTunes Apple Store at: 

https://itunes.apple.com/us/app/hazmat-informer/id960522129?ls=1&mt=8 

 

2. Once you have downloaded and installed the app you will need to agree to the Disclaimer by 

checking the box - I have read and agree and then click Continue. 

 

3.  On the registration screen enter your company’s DOT number in the Company Code box.  If you 

need your company’s DOT number (refer to either side of your tractor) or please contact your 

supervisor. SWIFT Code 54283 no zero 

 

4. Enter your company assigned Driver Code in the box labeled Driver Code. 

 

5. Next enter your full Name, valid Email address, desired Password (twice to confirm) and click 

Register at the bottom.  Then click OK. 

 

6. You will receive an email from the app to the email address you provided. Once you have 

received the email open it and click the link inside the email to confirm the email address. 

 

7. You will see a Validation Complete message on the screen. 

 

8. Return to the HazMat Informer App Logon Screen. 

 

9. Enter your Email Address and Password set during the registration process. 

 

10. Click the Log On button. 

 

 

https://play.google.com/store/apps/details?id=com.truckscore.HazMat
https://itunes.apple.com/us/app/hazmat-informer/id960522129?ls=1&mt=8

