
For emergencies, please call (919) 439-4505. 
The Call Center is available 24/7. For a fire, call 911.

LET US KNOW 24/7!
HAVE  A  SERV I CE  REQUEST ?

You can call us at (919) 439-4505 to notify us of your service request.

If the office is closed or we are unable to answer the phone, a member 

of our Call Center team can notify us right away!

Option 3: Call our 24/7 Resident Service Line:

Option 2: Send us a Text or an Email:
Go to bit.ly/parkridgeresidents and select "Text Us," 

or email parkridge@prgrealestate.com. 

Make sure you include your name and address in the message.

We will be notified immediately when you submit! This is a great way to

communicate requests in your own words. You can even upload pictures!

Option 1: Submit a Request Through Resident Connect:

Service requests are completed in order of age in queue and priority. Please be

aware that requests made online may not be seen until the following business day. 


