The Enterprise Military Housing (eMH) information technology (IT) system is an integrated joint-service (Navy, Army, USMC) enterprise system that supports
management of installation, region, and headquarters unaccompanied and family housing business processes throughout the world.

Purpose

This document provides step by step instructions for requesting access to eMH and specific

eMH modules.

Step 1

With your CAC in the reader, go to the following website: https://www.emh.housing.navy.mil.

Once you select your certificate and access the below site, click the Accept button.
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Frequently Asked Cluestions

Is my eMH account information protected?

‘What are the eMH Support Office hours?

‘Who do | contact if | have questions during the
reqlstration process?

How long does it take to process an eMH access
request or account change?

Hovwr de | get 2 PEI certifirate?

‘What are default modules?
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You ars now entenng a sacure DoD sits
You are accessing a U.S. Government (USG) Information System {18) that is provided for USG authorized use only.
By using this IS {which includes any device attached 1o this 1S), vou consent to the following condifions:

The USG routingly intercepts and monitors communications on this IS for purposes inciuding, 'but not imited o, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM). law enforcement (LE), and
counterintelligence (C1) investigations.

At any time, the USG may inspect and seize data stored on this 18. Communications using, or data stored on, this 15 are
not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-
b isad puposes.

This IS includes security measures {e.g.. authenfication and access conirols) to protect St interests—not Tor your
parsonal benetit or privacy.

Motwithstanding the above, using this IS does not consfitute consent to PM, LE or Cl investigative searcning or moniterng
of the content of privileged communications, or work product, related o personal representation or services by atiormeys,
psychotherapists, or clergy. and their assistants. Such communications and work product are private and confidential. See
Usear Agresmsnt for datalls.
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eMH Support Office: emhsupport@aemcorp.com or 1-800-877-8503 (CONUS) / 703-435-2506 (OCONUS)




Step 2

Fill out all fields marked with a red asterisk (*). First Name, Last Name and Branch of
Service will automatically be populated with information from your CAC.
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Step 3

To select your Location/Installation, click Select Location.
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Step 4

Select the Location Type. For most users, your Location Type will be Installation.
Once selected, choose your specific location from the drop down menu. The Installation
options are based on the Branch of Service associated with your CAC.
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Step 5

In the Program Office drop down, select your housing association. Most users should
select Family Housing, Unaccompanied Housing or Housing (Family &
Unaccompanied).
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eMH Support Office: emhsupport@aemcorp.com or 1-800-877-8503 (CONUS) / 703-435-2506 (OCONUS)




Step 6

Once your account is active, you will have access to the listed Default Modules. If you
require access to additional modules (ex: FHM, UHM), select them in the Additional
Module(s) section. To select multiple modules, hold down the CTRL key and click each
module. If you make a mistake and an incorrect module is selected, hold down the
CTRL key and click on the module to unselect.
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Step 7

Once all fields are completed, click Submit.
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Step 8

You will be directed to the below page once the request has been submitted.
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Maring Corps and Navy | lousing Mrograms Thank you for requesting access (o eMH. Your request has been recelved and Is under review. You will be notified when 3 detemmination has been made about your réquest. If you have questions about your request, please coniact te emr Support Oce at 800-

877-8503(CONUS)/703-435- "ONUS) or email at com.
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Frequently Asked Questions

Is my eMH account information protected? Email:  usample@org.com
W

are the eMH Support Office hours?
if | have questions during the Commercial Work Phone: ~ (703)123-4567

Information you submitted:

Name:  Sample A User

ragistration process?

How long doos ttake to procoss an oMH access Hianchi Service: Jyavy

Tequest or acount chiange? Location:  ATSUGI JAPAN NAF
How do | geta PKI certiicate?
What are default modules? Modules:  Default, BH Intranet Module, Base Loading Module, Criteria Standards Module

Close

Step 9

If you attempt to access eMH prior to your account activation, you will be directed to
the below page.
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About eMH Welcome to eMH Account wlleﬂ
enterprise Mitary Housing s the application for Amy, eMH Access Requmin Reaview
Marine Corps and Navy Housing Pragrams Your access request to eMH s currently under review Please contact the eMH Support Office Office at 800-877-8503(CONUIS)/703-435-2506{0CONUS) or email at emhsupport@aemeorp.com for an update on your request
@ ’ Information you submified:
Name:  Sample A User
Frequently Asked Questions Email:  usampla@org.com
Is my eMH account information protected? )
What are the eMH Support Office hours? Commercial Work Phione: ~ (703)123-4667

Who do | contact i | have questions during the
registration process?

How long does it fake to process an eMH access
request or account change?

Howdo | geta PK] cerfficate? Modules:  Default, BH Intranet Module, Base Loading Module, Criteria Standards Module
What are default modules?

Branch of Service:  Navy

Location:  ATSUGI JAPAN NAF

Close

Note: You do not have access to eMH until you receive an e-mail from
emhsupport@aemcorp.com stating you have received eMH access.

eMH Support Office: emhsupport@aemcorp.com or 1-800-877-8503 (CONUS) / 703-435-2506 (OCONUS)



