BMW GROUP (BMW & MINI) SERVICE ROUND TABLE - TSARA INFO CASES &

DIAGNOSIS FEEDBACK AWARDS

What: $100 of Carlton One points rewarded every month if your TSARA
Info case/ diagnosis feedback is selected and aired on service round
table.

How: Once a TSARA info case is entered its reviewed & acknowledged
by the Product Engineer. The selected cases are sent to PIA and out of
the PIA info case list - Randomly 3 cases are selected for BMW and 1 for
MINI.

Eligibility: Only one TSARA INFO Case and Diagnosis feedback is
eligible and selected each month.
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