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➢ Surface Variations and Nature of Ceramics: -
Certain amount of Size and Shade Variation is inherent characteristic in all ceramic products. The colours and aesthetics of the products
correspond closely to those of illustrated products.

Many designs have multiple faces with dark and light shades. See the design in that pattern only. Arrange the tile keeping light and dark shades.

➢ Catalogue/Digital Images and Physical Tile: -
Digitally it is to understand the spectrum of colour and variations that we see in Hard/digital catalogues against the actual tile, differs a bit.
Customers need to check the physical tile along with the selection done through website and hard copy of the catalogues.

➢ Physical Inspection: -
It is always advised to see and check the tile before laying in terms of any defects, variations/deviations or anything.

At all-time Dry laying is advised to be done before laying. It is to understand that all tiles are sorted and packed as per the standards and norms
that are accepted internationally.

Prospective customers are advised to inspect a sample of the tile before ordering and laying. At all points of time, the company liability is
restricted to the purchase value of tiles.
Check out the patterns and shades as per the guidelines.



➢ Randomness: -
Randomness of designs are the part of designing which suggests that it is inspired from the natural material around and 
company has crafted it to keep it close to the nature. Always take some time to check through 360 visualizer and work 
on the patterns as per the lights inclined in the area where you want to lay the tiles.  

➢ Ensuring the Information: -
Every effort has been made to ensure the accuracy of the information given. However, the company reserves the right to 
delete and change, any of the items, colours, sizes and technical specifications without any prior notice.

➢ ISO/IS-Simpolo Mean Standards: -
ISO / IS technical specifications for Simpolo tiles are applicable only for premium /1st Quality tile. Any specifications, 
standards do not apply to second and third grade tiles. Please note the same. 

➢ Know How-Standard treatments: -
Simpolo always recommend the standard practices while treating, handling, fixing and maintaining tiles. We recommend 
standard adhesives, tools and cleaning agents to manage and maintain tiles for longer time. 



➢ Spacers and Levelling System: -
We always recommend using spacers, wedges and levelling system to ensure the perfect laying of tiles. Spacers are always recommended to
reaching out to possible debonding because of contraction and expansions.

➢ Covering the Tiles: -
Cover all the tiles corner to corner with floor guards/POPs before starting of carpentry, electrician, wood polishing and painting/Primer work.

➢ Removing the Residues of Epoxy Grouting: -
Clean all the Residues in 15 to 30 minutes of Epoxy grouting application. Any delay may damage the corners and joints of tiles. If not followed
epoxy stains and residues will stuck to the surface of tile.

➢ Usage of Tile Cleaners: -
Customers have to use only recommended tile cleaners. HF-HYDROFLUORIC ACID is or any cleaning agent having HF as content has to be avoided
to use. Avoid all highly concentrated Acids, it damages the surface of the tile.

*** NO CLAIMS will be entertained once the tiles are laid/fixed ***
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