Spanish guide here. French guide here.

Driver's Guide to Data Transfer at Roadside Checks

1 IMPORTANT: This document must be kept in the Commercial Motor Vehicle (CMV) at all times, and made available
during a roadside check in accordance to §395.22 (h). The Drive App supports the telematics transfer, which
electronically transfers data to an authorized safety officer on demand via wireless Web Services and Email (Option 1).
For more details, see 49 CFR Part 395, Appendix to Subpart B — Electronic Logging Devices (Section 4.9.7).

'IMPORTANT: In order to improve our products, we may at any time, and without warning, change the design,
presentation, or functionality of the software.

Roadside Checks

In the event of a roadside check:

1. From the Dashboard, press Roadside Check.

2. (Optional) For your privacy, you can choose to
specify a 4-digit PIN that is required to exit

Asset Roadside Check mode. Either enter a PIN and press

Dashboard

HOS Inspection Messages Set PIN, or press No PIN to proceed without one.
ON NEW INSPECTION NO UNREAD 3. The next part of the workflow differs slightly based
on your current location (USA or Canada) — see the
Test Vehicle bottom of this sheet for examples.

Do one of the following:
a. To transfer HOS logs, enter the Transfer Code
or Email Address provided by the officer, and

@ ﬁ then press either Email or Web services for

Q drivers in the US, or Transfer (Canada) for

TRAILER(S) — Test Trailer

Roadside Check Settings drivers in Canada.
b. If these transfer services fail (such as in areas
A & G = = with poor cell coverage), press Compliance
Dashboard HOS Asset Inspection Meszages More

print to display the report on your mobile
device. The officer can use the arrows to move
between days, and scroll through each report to
display all information for that day.

4. To review previous asset inspections, press the
Asset Inspection tab at the top of the screen and
then press View. To see the list of defects used in

“ each inspection, scroll down and press View.

5. To exit the Asset Inspection view, close the defects

list and then press the arrow at the top left of the

Roadside Check is at the bottom left of the main dashboard

Would you like to enter a 4-digit PIN? If you enter a PIN, you must enter
the same PIN to exit Roadside Check mode.

Optional PIN dialog that appears

when starting a Roadside Check screen.
6. To exit Roadside Check, press Exit at the top right

and then enter the PIN (if one was specified).

Roadside Check X Exit
& HOS [E3 Asset Inspection

Roadside Check X Exit

Roadside Check X Exit

& HOS ES Asset Inspection

& HOS ES Asset Inspection

TRANSFER TRANSFER
® VEHICLE

Enter officer code or comments Email address:

MyTruck

(optional):

Logs will be validated and
transferred to FMCSA for USA ELD
review only.

B3 Email

@ Web services

8 Compliance print

I'm not in USA

Step 3 — Sample transfer screen
for a driver in the USA
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Email address

Comments (optional):

’ Comments ‘

Logs will be emailed to the chosen
address for review. The contents of the
email meet requirements for Canadian
ELD.

B Transfer (Canada)

I'm not in Canada

Step 3 — Sample transfer screen
for a driver in Canada

Jun 12,2020 4:15 PM

Q Review

&2 TRAILERS

1234
Jun 15,2020 7:27 PM

Q Review

Press Exit at the top right
to return to the Dashboard


https://drive.google.com/file/d/1qPessiGMvvLmQ0-1Ks2gdIgYhBTsnu8G/view
https://drive.google.com/file/d/1EhjkihGIjG1xjOPKq_wdYSIjs1IeLQM7/view

