
PackageConcierge is a secure package locker delivery system. Carriers will

bring your packages to the mailroom adjacent to the leasing office. They

will deliver the package to a locker under your name. You will be notified

of its arrival with a text and/or email. Retrieve your package using your

username and PIN code 24/7 at your convenience! To register, you must

enable billing and enter your card information. You will not be charged for

storage fees unless the package has been waiting for over 5 days. Please

notify Package Concierge ahead of time if you will be away for a while, and

they can pause storage fees for you. The daily storage fee for overdue

packages is $3.00. If the lockers are full, your package will be delivered to

your door. 
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