Logging a call

1. On the machine panel when an error is shown

shuttle XP / Megamat RS

€ Message: 5004

Temporary password not longer valid

Do you want transmit a support request
from kardex remstar?




€3 Warning

Please enter your phone number for
callback

Please enter your phone number for
callback

€3 Warning

Your help request was transmitted.
If kKardex remstar does not answer,
please call our hotline.

Thank you.

Someone from Kardex will call shortly.




